
REENTRY PROGRAM211
RELEASE...
REENTER...

RECONNECT...

SUCCESSFUL REINTEGRATION AND

ONE PERSON AT A TIME
STRONGER, SAFER COMMUNITIES

211 Reentry Specialist

WWW.211SB.ORG

Direct Line: 909.204.6188 Desk: 909.980.2857x201
Fax: 909.980.2957 Email: reentry@ieuw.org

ACCEPT THE PAST
ADDRESS THE PRESENT
CREATE THE FUTURE
RELEASE...
from incarceration.

REENTER...
back into the community, with a need for changing habits 
of thinking and acting that lead to incarceration. 

RECONNECT...
with resources, agencies, and individuals  to assist 
the development of  positive habits of thinking and 
acting needed to safely, and successful, reintegrate 
back into the community. 

From prerelease to successful reintegration, our goal 
is to assist the process by doing what we do best: 
providing easy access to resource information and 
referrals. 

The 211 Reentry Specialist is like having 
a living resource directory by your side.
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HOW IT WORKS
Finding resources has never been easier. United 
Way’s 211 Community Information Center now 
includes a 211 Reentry Specialist with a direct line 
to assist in meeting increasing demands for reentry 
resource information.

Providing appropriate information and referrals 
is essential for successful reintegration. Finding 
the right program in the right location with the 
right hours and eligibility requirements or building 
your own list of resources can consume a lot of time. 

Now you can get direct and immediate access to 
information and referrals critical to the reentry 
population from a specialist who understands 
the barriers and solutions for those previously 
incarcerated, on suspended sentences, or  under 
legal supervision. 

SOME OF THE INFORMATION AND 
REFERRAL SERVICES AVAILABLE 
TO ASSIST IN REENTRY INCLUDE:

COUNSELING: Various support groups, life 
skills training, addiction treatments, and low 
cost or no cost psychiatry treatment facilities.

PERSONAL HYGIENE ASSISTANCE: Clothing, 
shoes, personal hygiene kits, shower facilities, 
and low cost or no cost health care. 

TRANSPORTATION ASSISTANCE: Bus passes, 
gas passes, curb-to-curb transportation for disabled, 
and medical transportation.  

EMERGENCY SHELTERS: Transitional living 
homes, half way houses, sober living homes, motel 
assistance, and homeless shelters. 

EMERGENCY FOOD ASSISTANCE: Hot food 
locations, soup kitchens, brown bag distribution, 
emergency food distribution, and Christmas and 
Thanksgiving dinner locations. 

EMPLOYMENT ASSISTANCE:  Interview 
preparation, job training, job hot line, job clothing, 
job coaching, and resume assistance. 

DOMESTIC VIOLENCE / CHILD ABUSE / 
ELDER ABUSE: Refuge and reporting. 

ALTERNATIVE SENTENCING: Court ordered 
parenting classes, DUI classes, anger management 
classes, substance abuse classes, and community 
service programs.

WHAT IS

2-1-1 is an easy-to-access toll-free phone number, 
online database and directory providing information 
and referrals for vital health and social services in the 
local community. Dialing 2-1-1 is free and confidential 
with live, bilingual call specialists to assist callers 24 
hours a day.  211 San Bernardino County, operated by 
Inland Empire United Way, provides crucial referrals 
to individuals and families in need,  365 days of the 
year.

211 San Bernardino County is a collaborative initiative 
of the United Ways Serving San Bernardino County 
(Arrowhead United Way, Desert Communities United 
Way, Inland Empire United Way, United Way of the 
Desert, and United Way of Mojave Valley). Inland 
Empire United Way is licences by the California 
Public Utilities Commission to provide this service 
for San Bernardino County. 

Please direct any questions, comments, or feedback 
regarding your overall 211 experience to 211 Director, 
Gary Madden, at gmadden@ieuw.org.

FOR ASSISTANCE: 

dial 2-1-1
or visit www.211SB.org

This service is free, a program of United Way 
in partnership with San Bernadino County 
Department of Public Health. 

San Bernardino County

Inland Empire United Way -- Parent Organization

®

211 SAN BERNARDINO?

YOU CAN ALSO DIAL 888-435-7565
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